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Moldova-Chișinău: Printers and plotters
2023/S 139-443024

Contract notice

Supplies

Legal Basis:
Directive 2014/24/EU
Section I: Contracting authority
I.1) Name and addresses

Official name: Public Institution „Public Services Agency”
National registration number: 1002600024700
Postal address: Puskin, 42 Street
Town: Chisinau
NUTS code: MD Moldova
Postal code: MD-2012
Country: Moldova
Contact person: Ala Musteață
E-mail:
Telephone:  +373 22-50-40-21
Fax:  +373 22-21-22-59
Internet address(es):
Main address: 
Address of the buyer profile: 

I.3) Communication
The procurement documents are available for unrestricted and full direct access,
Additional information can be obtained from the abovementioned address
Tenders or requests to participate must be submitted to the abovementioned address

I.4) Type of the contracting authority
National or federal agency/office

I.5) Main activity
General public services

Section II: Object
II.1) Scope of the procurement

II.1.1) Title:
Imprimante și dispozitive multifuncționale (Multi Functional Unit)

II.1.2) Main CPV code
30232100 Printers and plotters

II.1.3) Type of contract
Supplies

II.1.4) Short description:
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Imprimante și dispozitive multifuncționale (Multi Functional Unit)

II.1.5) Estimated total value
Value excluding VAT: 5 103 132.49 MDL

II.1.6) Information about lots
This contract is divided into lots: yes
Tenders may be submitted for all lots

II.2) Description

II.2.1) Title:
Lotul nr. 1 Imprimantă multifuncțională laser alb-negru, format A4
Lot No: 1

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
Cantitatea - 92 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
MFU laser all-in one, with catridge all-in-one, cu toner monocomponent: Copier (black and white) / Printer (black 
and white); Scanner (colour));
Media type: Plain paper, Heavy paper, Recycled paper, Transparency, Label, Envelope, Index Card format A4/
A5//B5;
Media weights: min. from 60 to 163 g/m²;
Monochrome laser beam printing, cartridge all-in-one with toner monocomponent;
Print/copy speed: min. 15 pp/min A4, Print resolutions: min. 600x400;
Copy/scan resolutions: min. 600x600;
Operating System Compatibility: min. Windows 10/7/2000;
Duty Cycle: min 8,000 pages / month;
Interfaces: min. USB 2.0;
Dimensions with Trays (W x D x H) max. 400 mm x 300 mm x 300 mm;
Weight max. 9 kg;
Power Source: 220-240 V (±10%), 50/60 Hz (±2 Hz);
Power cable, USB cable for connection to PC, min. 1 original cartridge – included.
Garanție - min. 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 368 000.00 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
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Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 2 Imprimantă multifuncțională laser alb-negru (ADF+Duplex + LAN, fax), format A4
Lot No: 2

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
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Cantitatea - 109 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
MFU Monochrome Laser All-In-One (ADF+Duplex+ LAN, Fax);
Monochrome laser beam printing, cartridge all-in-one with toner monocomponent) format A4;
Print speed:
Single sided: min. 25 ppm (A4); Double sided: min. 14 ipm (A4);
Print quality: min. 1200 x 1200 dpi;
Print Resolution: min. 600 x 600 dpi;
Copy Speed Single sided: min. 25 ppm (A4);
Copy Resolution: min. 600 x 600 dpi;
Fax:
Modem Speed: min. 30 Kbps (Up to 3 seconds/page);
Receive mode: Fax only, Fax/Tel Auto Switch, Answer Mode, Manual;
Scanner Type: Colour, Flatbed and Automatic Document Feeder (ADF);
Scan Resolution Optical: min. 600 x 600 dpi;
Enhanced: min. 9600 x 9600 dpi;
Paper input: min. 250-sheet cassette, 1-sheet multi-purpose tray, min. 35-sheet ADF;
Media type: min. Plain paper, Heavy paper, Recycled paper, Label, Envelope, Postcard;
Media sizes(cassette, ADF and multi-purpose tray): min. A4, A5, B5, Legal, Letter;
Interfaces: min. USB 2.0 Hi-Speed, 10BASE-T/100BASE-TX;
Protocols:
Print: min. LPD, RAW, WSD-Print (IPv4, IPv6), IPP, IPPS;
Scan: min. email, SMB, WSD-Scan(IPv4, IPv6), TCP/IP Application;
OS compatibility: min. Windows 10 / Windows 8.1 / Windows 8 / Server 2012R26 / Server 2012 / Server 
2008R2 / Server 2008 / Server 2003R2/ Server 2003, Linux;
Monthly Print Volume: min. 500 - 2,500 pages per month;
Duty cycle: min. 13,000 pages per month;
Dimensions with trays (W x D x H): max. 400 mm x 400 mm x 400 mm;
Weight max. 13 kg;
Power Source 220-240V(±10%) 50/60Hz (±2Hz);
Power cable, USB cable for connection to PC, min. 1 original cartridge, Telephone handset – included.
Garanție - min. 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 827 492.03 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
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Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 3 Imprimantă multifuncțională laser alb-negru (DADF+Duplex+LAN+ wi-fi), format A4
Lot No: 3

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
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Cantitatea - 201 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022. MFU laser monochrome (DADF
+Duplex+LAN+wi-fi), format A4/A5; Print/copy speed: Single sided min. 35 ppm (A4); min. 60 ppm (A5-
Landscape); Double sided: min. 30 ipm (A4); Printing method: Monochrome laser beam printing;
Print quality min up to. 1200 x 1200 dpi; Print Resolution: min. 600 x 600 dpi; Double sided copying; 2-sided to 
2-sided (Automatic);
Copy Speed Single sided: min. 30 ppm (A4);
Copy Resolution: min. 600 x 600 dpi;
Scanner Type: Colour;
Scan Resolution: Optical: min. 600 x 600 dpi;
Enhanced: min.. 9600 x 9600 dpi;
Scan speed: Single sided mono: min. 30 ipm (min. 300x600dpi);
Single sided colour: min. 12 ipm (min. 300x600dpi);
Double sided mono: min. 65 ipm (min. 300x600dpi);
Double sided colour: min. 20 ipm (min. 300x600dpi);
Scanner Type: Platen, 2-sided DADF (single pass);
Paper input: min. 240-sheet cassette;
Min.100-sheet multi-purpose tray: min. 50-sheet DADF;
Paper output: min. 150-sheet;
Media types: min. Plain paper, Recycled paper, Heavy Paper, Label, Post card, Envelope;
Media sizes(cassette, ADF and multi-purpose tray): min. A4, A5, B5, Legal, Letter;
Media weights: min from 50 to 163 g/m²;
Interfaces: min. USB 2.0 Hi-Speed, 10BASE-T/100BASE-TX/1000Base-T, Wireless 802.11b/g/n; Print: min. 
LPD, RAW, Port9100, IPP, IPPS, WSD (IPv4,IPv6)
Scan: min. email, SMB, WSD-Scan(IPv4, IPv6), FTP-Scan, iFAX
TCP/IP Application Services: Bonjour(mDNS), HTTP, HTTPS, POP before SMTP (IPv4,IPv6), DHCP, ARP
+PING, Auto IP, WINS (IPv4)
DHCPv6 (IPv6);Management: min. SNMPv1, SNMPv3 (IPv4,IPv6);
Security (wired): min. IP/Mac address filtering, IEEE802.1X, SNMPv3, SSL (HTTPS, IPPS);Security 
(wireless): min. WEP(64/128 bit), WPA-PSK(TKIP/AES), WPA2-PSK(AES); Cartridge all-in one with toner 
monocomponent;
Monthly Print Volume: min. 750 - 4,000 pages per month;
Duty cycle:min. 70,000 pages per month;
Dimensions with trays (W x D x H): Max 460 mm x 470mm x 400 mm;
Weight max: 17.5 kg;Power Source: 220-240V(±10%) 50/60Hz (±2Hz);
Power cable, USB cable for connection to PC, min. 1 original cartridge, – included.
Garanție - min. 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 1 792 081.83 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
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This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 4 Imprimantă multifuncțională laser (ADF+Duplex+LAN) alb-negru, format A3
Lot No: 4

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
Cantitatea - 43 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022. MFU laser monochrome (ADF
+Duplex+LAN+SEND+Copy/Print/Scan);
Format A3/A4/A5;
Printing method: Monochrome laser beam printing;
Copy/Print Resolution: min. 600 x 600 dpi;
Copy/Print Speed: A4 min. 22 pp/min; A3 min. 11 pp/min;
Magnification: min. 25% -400% (1% increment);
Scan Resolution BW: min. 600 x 600 dpi CL: min. 300 x 600 dpi;
Media weights: min. from 60 to 140 g/m² ;
Media sizes: min. A3, A4, A5, B4, B5, Envelope;
Media types: min. Plain paper, Recycled paper, Thick, Label, Bond, Envelope;
Dimensions (WxDxH): max. 650 x 610 x 700 mm (with ADF);
Weight: max. 35 kg (with ADF);
OS Compatibility: min. Windows 10/8.1/7, Windows Server 2008/2008 R2/2012/2012 R2/ 2016;
Interfaces: min. USB 2.0 Hi-Speed, 10BASE-T/100BASE-TX/1000Base-T, Wireless 802.11b/g/n;
Network security: Standard: IP/Mac Address Filtering, TLS Encrypted Communication, SNMP V3.0, IEEE 
802.1X, IPv6, SMTP Authentication, POP Authentication before SMTP;
Power Supply: 220 to 240 V AC, 50/60 Hz, 2.7 A;
Power cable, USB cable for connection to PC, min. starter tube with toner (included).
Garanție - min. 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 659 297.50 MDL
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II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 5 Imprimantă color laser, format A4
Lot No: 5

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
Cantitatea - 2 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
Laser colour printer, A4 format; Print technology: Laser;
Print resolution: min. 600 x 600 dpi;
Input capacity: min 150 sheets;
Output capacity: min 50 sheets;
Media sizes supported: min. A4, A5, A6, B5, Oficio;
Media types: min. Plain, Light, Heavy, Extra Heavy, Coloured, Preprinted, Recycle, Labels, Bond;
Media weight supported: min. from 60 to 200 g/m²;
Maximum dimensions (W x D x H): 400 x 400 x 300 mm;
Weight: max. 11 kg;
Monthly duty cycle: min 18,000 pages;
Interfaces: min. USB 2.0 Hi-Speed;
Compatible OS: min. Windows: 7, 2008 Server R2, 8 ,10 , 2012 Server, 2016 Server;
Power cable, USB cable for connection to PC, min. 4 cartridges (1 for each colour: black, cyan, magenta, 
yellow) – included;
Power supply: 220 to 240 VAC, 50/60Hz;
Garanție - min. 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 9 615.00 MDL
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II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 6 Imprimantă color jet, format A4 (4 culori)
Lot No: 6

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
Cantitatea - 6 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
Color jet printer, A4 format (4 colors); Printing Method : print head;
Continuous ink supply system; Ink Technology: water soluble ink;
Printing Resolution(monochrome/colour): min. 5760 x 1440 dpi;
Printing Speed ISO/IEC 24734:
Monochrome: min. 7 (ISO) A4 pages/minute;
Colour: min 3,5 A4(ISO) pages/minute;
Colours : Black, Cyan, Yellow, Magenta;
Number of paper trays : 1(min. 100 pages);
Paper Formats : min. A4, Letter, Envelope, Legal;
Media weight supported: min. from 64 to 255 g/m2;
Duplex: Manual;
Output Tray Capacity : min. 30 Sheets;
Dimensions (W/D/H): max. 500 x 230 x 140 mm;
Weight max: 3 kg;
Interfaces: min. USB type B;
Compatible OS: min. Windows: 7, 8,10;
Power cable, USB cable for connection to PC, min. 4 cartridges (1 for each colour: black, cyan, magenta, 
yellow)– included.
Garanție - min. 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
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Price

II.2.6) Estimated value
Value excluding VAT: 18 045.00 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 7 Imprimantă color jet, format A3, de tip 1
Lot No: 7

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
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Cantitatea - 3 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
Colour jet printer, A3 format; Printing mode – colour;
Technology – Inkjet; Cartridge type - integrated ink tank;
Printing Resolution(monochrome/colour): min. 5760 x 1440 dpi;
Printing Speed ISO/IEC 24734:
Monochrome: min. 15 A4(ISO) pages/minute;
Colour: min. 5,5 A4(ISO) pages/minute;
Colours : Black, Cyan, Yellow, Magenta;
Number of paper trays : 1(min. 100 pages);
Paper Formats : min. A4, Letter, Envelope, Legal;
Printing on cards – Yes;
Printing on photo paper – Yes;
Media weight supported: min. from 64 to 255 g/m2;
Dimensions (W/D/H): max. 710 x 330 x 220 mm;
Weight max: 13 kg;
Interfaces: min. USB type B;
Compatible OS: min. Windows: 7, 8,10;
Power cable, USB cable for connection to PC, min. 5 cartridges (1 for each colour: cyan, magenta, yellow + 2 x 
black) included.
Garanție - min. 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 37 812.51 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 8 Imprimantă color jet, format A3, de tip 2
Lot No: 8

II.2.2) Additional CPV code(s)
30232100 Printers and plotters
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II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
Cantitatea - 2 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
Color jet printer, A3 format;
Equipment functions types: min. print / scan / copy;
Technology: Inkjet nozzles(black and color);
PrecisionCore Line Head with nozzle verification Technology(NVT);
Printing functions/parameters:
Paper Formats: min. A3, A4, A5, B4, B5, Letter, configurable (user defined);
Duplex printing speed: min. 90 A4 pages/min monochrome, min. 90 A4 pages/min color;
Printing Speed: min. 90 pages/min monochrome, min. 90 pages/min color;
Printing Speed(A3): min. 50 pages/min monochrome, min. 50 pages/min color;
Printing resolution: min. 600 x 2.400 dpi;
Monthly printing volume: min.50.000 pages per month;
Colours: black, cyan, yellow, magenta;
Scanning functions/parameters:
duplex scanning, Scanning speed: min. 50 ipm (monochrome, single-sided, 300 dpi, ADF); min. 100 ipm 
(monochrome, double-sided, 300 dpi, ADF); min. 50 ipm (color, single-sided, 300 dpi, ADF); min. 110 ipm (color, 
double-sided, 300 dpi, ADF);
Optical resolution: min. 600 dpi x 600 dpi;
Integrations: min. scan to e-mail / FTP / USB memory stick / computer,
Output formats: min. BMP, JPEG, TIFF, multi-TIFF, PDF, PNG;
Scanner type: contact image sensor(CIS);
Copier functions/parameters:
Copy Speed: min. 90 ipm monochrome/color;
Copy resolution: min. 600 x 1200 dpi;
Connectivity:
Network printing protocols: min. IPP, LDP, Port 9100, WSD;
Network management protocols: min. SNMP, HTTP, DHCP, BOOTP, SNTP, SLP, WSD, LLTD, Ping;
Network protocol: TCP/IPv4, TCP/IPv6, TCP, HTTP, HTTPS, IPv4, IPv6, IPSEC, SSL/TLS;
Interfaces: 10 Base-T, ethernet interface (100 Base-TX / 10 Base-T), ethernet 1000, ethernet interface (1000 
Base-T/ 100-Base TX/ 10-Base-T); USB min. USB 2.0-A;
General: Automatic Document Feed: min. 150 pages;
Compatible paper weight range: min. 60 g/m² -350g/m²;
Duplex: min. A4/A3, plain paper;
Number of paper trays: 4;
Paper input: min. 2500 sheets standard, min. 150 sheets MP tray
Output tray capacity: min 550 sheets;
Power supply: AC 100 V - 240 V, 50 Hz - 60 Hz;
Compatible Operating Systems: min. Windows 10 (32/64 bit), Windows 7 (32/64 bit), Windows 8 (32/64 bit), 
Windows 8.1 (32/64 bit), Windows Server 2003 R2 x64, Windows Server 2003 SP2, Windows Server 2008 
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R2, Windows Server 2016, Windows Vista (32/64 bit), Windows XP SP3, Windows XP SP3 or later (32-bit), 
Windows Server 2003 SP2 or later, XP Professional x64 Edition SP2;
Power and connections cables, user guide, connectors/adaptors(optional): included.
Consumables included as follows:
- Black Ink for 50,000 pages; - Cyan Ink for 50,000 pages;
- Magenta Ink for 50,000 pages; - Yellow Ink for 50,000 pages.
Spare parts - roller kit, MP,ASP up to 100 000 sheets included.
Paper Feed Roller for Cassette (up to 300 000 pag.) - included.
Garanție extinsă: 60 de luni sau 3.000.000 de printuri - Serviciu CoverPlus Parts Warranty Plus Lite bazat pe 
contractul de service SLA pe durata perioadelor de garanție, inclusiv:
Vizite a inginerilor autorizați, monitorizarea stării echipamentelor, întreținerea preventivă și comandarea la 
timp a pieselor de schimb și accesoriilor, înlocuirea gratuită a componentelor principale în cazurile de garanție, 
înlocuirea de rutină a componentelor principale (aproximativ jumătate din volumul de imprimare), inclusiv 
întreținerea la centrul de service autorizat din Republica Moldova. Rezolvarea cazurilor de garanție în maximum 
30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 707 859.06 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 9 Imprimantă laser alb-negru, format A4/A5
Lot No: 9

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
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Cantitatea - 151 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
Monochrome laser printer, A4/A5;
Print speed: min. 18ppm (A4);
Printing method: Monochrome laser beam printing;
Cartridge all-in-one with toner monocomponent.
Print quality: min. 2400 x 600 dpi;
Print resolution: min. 600 x 600 dpi;
Duty cycle: min. 4000 pages per month;
Paper input: min. 150-sheet;
Paper output: min. 100-sheet;
Media types: min. Plain paper, Heavy Paper, Transparency, Label, Envelope;
Media sizes: min. A4/B5/A5/Legal/Letter/Executive/Envelope;
Media weights: min. from 60 to 163 g/m;
Interface: min. USB 2.0 Hi-Speed;
OS compatibility: min. Win 10 / Win 8 / Win 7 / Server 2012 / Server 2012 R2 / Server 2008 / Server 2008 R2/ 
2003 Server / Linux;
Dimensions (W x D x H): max. 400 mm x 270 mm x 220 mm;
Weight: max. 5.0 kg;
Power supply: AC 220-240V (±10%), 50/60Hz (±2Hz);
Power cable, USB cable for connection to PC, min. 1 cartridge – included.
Garanție: minim 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 424 057.83 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 10 Imprimantă format A4/A5, (duplex, LAN)
Lot No: 10

II.2.2) Additional CPV code(s)
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30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
Cantitatea - 22 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
Laser A4/A5 printer, (duplex, LAN);
Printing Method: monochrome laser beam printing;
Cartridge all-in-one cu toner monocomponent;
Print Speed:
Single sided: min. 30 ppm (A4) / min. 50 ppm (A5-Landscape);
Double sided: min. 25 ipm (A4);
Print quality: min 1200 x 1200 dpi;
Print resolution: min. 600 x 600 dpi;
Monthly Print Volume: min. from 750 to 4,000 pages per month;
Duty cycle: min. 70,000 pages;
Paper input: min. 250-sheet per cassette / min. 100-sheet multi-purpose tray;
Paper output: min. 150-sheet;
Media Types: min. Plain paper, Recycled paper, Heavy Paper, Thin paper; Colour paper, Coated paper, Label, 
Post card, Envelope;
Double Sided Printing min. from 60 to 120 gr/m2;
Media Sizes:
Cassette: min. A4, A5, A5 (Landscape), B5, Legal, Letter, Executive, Statement, Officio, Post card, Indexcard, 
Envelope;
Multi-purpose tray: min. A4, A5, A5 (Landscape), B5, Legal, Letter, Executive, Statement, Officio, Post card, 
Indexcard, Envelope;
Media Weights: Cassette 60 to 120 g/m² / Multi-purpose tray : min. from. 60 to 163 g/m²;
Interface Type: min. USB 2.0 Hi-Speed, 10BASE-T/100BASE-TX/1000Base-T, Wireless 802.11b/g/n;
OS Compatibility: min. Windows 10 / 8.1 / Server 2016 / Server 2012R2 / Server 2012 / Server 2008R2 / Server 
2008 / Linux;
Dimensions (W x D x H): max. 410 mm x 390 mm x 260 mm;
Weight: max. 10.0 kg;
Power supply: AC 220-240V (±10%), 50/60Hz (±2Hz);
Power cable, USB cable for connection to PC, min. 1 all-in-one toner cartridge – included.
Garanție: minim 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 109 065.00 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no
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II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 11 Plotter format A1
Lot No: 11

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
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Cantitatea - 2 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
Plotter A1;
Printer Type: 5 Colour 24"/610mm;
Print Technology: Bubblejet on Demand 6 colours integrated type (6 microchips per print head x 1 print head);
Print Resolution: min. 2,400 x 1,200 dpi;
Number of Nozzles: total min. 15,360 nozzles (MBK min. 5,120 nozzles, Other Colours(Cyan, magenta, yellow, 
black) min. 2,560 nozzles each);
Line Accuracy: ±0.1% or less;
Nozzle Pitch: min. 1,200 dpi (2 lines);
ink Type: Pigment inks - Black, Matte Black, Cyan, Magenta, Yellow;
OS Compatability: min. MS Windows 32/64 Bit: Windows 7, 8.1, 10, Windows Server 2008R2, Windows Server 
2012/2012R2, Windows Server 2016;
Interfaces: min. High-Speed USB 2.0, Ethernet 10/100/1000Base-T/TX;
Printing Speed:
- A1, plain paper: up to 30 s (fast economy mode), up to 30 s (fast mode), up to 45 s (standard mode).
- A1, coated paper: up to 45 s (fast mode), up to 1 min 17 s (standard mode), up to 2 min 05 s (enhanced 
mode),
Paper handling:
- Media Width: Rolls: min. from min. 254-610 mm / Cut sheets for manual feed: min. 203.2-610 mm;
- Thickness of media: Rolls: 0.07 - 0.8 mm / Manual feed from top: 0.07 - 0.8 mm / Manual feed from front: 0.07 
- 0.8 mm;
- Minimum print length: Roll: 203.2 mm / Cut sheets: 279.4 mm;
- The maximum length of paper when printing: 18 m;
- Maximum roll diameter: 150.0 mm
Paper feeding method:
- Roll feed: single roll, top loading, front exit,
- Sheet feed from the top: one sheet, output to the front,
- Front manual feed: one sheet, front output.
Borderless Print Width (Roll Only):
Roll: 10" (254mm), B4 (257mm), A3 (297mm), Banner (300mm), 14" (356mm), A2 (420mm), A2+/17" (432mm), 
B2 (515mm), A1 (594mm), 24" (610mm);
Weight: max. 60.0 kg;
Power Supply: AC 100-240V (50-60Hz).
min. Contents of delivery:
- Power cable, USB cable for connection to PC, calibration sheet A2, adapters(optional).
- Print head,
- Ink tanks: C, M, Y, BK, 2 x MBK
- Maintenance Cartridge.
Garanție: minim 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 35 331.66 MDL
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II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 12 Imprimantă mobilă cu cerneală, format A4
Lot No: 12

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
Cantitatea - 1 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
Mobile inkjet printer, A4 format;
Print Resolution min. 4800 x 1200 dpi;
Print Technology: print head;
Monochrome print speed: min. 9.0 ipm;
Colour print speed: min 5.5 ipm;
Paper Types: min Plain Paper, High Resolution Paper, Envelopes
Removable Photo Stickers, Magnetic Photo Paper;
Paper Input Tray: min. 50 sheets (plain paper);
Media weight supported: min. from : A4, A5, B5, LTR, LGL, Envelopes Card Size;
Two-sided printing: Operating manual;
Media weight supported: min. from 64 to 105 g/m²;
Compatible OS: min. Windows 10 / 8 / 7;
Interfaces: min. Hi-Speed USB (USB Type C), Wi-Fi: IEEE802.11 b/g/n/a
Portable li-ion battery included;
Weight: max. 2.2 kg;
Dimensions (WxDxH): max. 330 x 190 x 70 mm;
Power Source AC 100-240V, 50/60Hz;
Power cable, USB cable for connection to PC, min. 1 set of colour ink cartridges and 2 black cartridges– 
included.
Garanție: minim 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
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Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 7 791.67 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 13 Imprimantă inkjet color, format A4
Lot No: 13

II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
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Cantitatea - 20 buc.
Equipment and accessories – Non Refurbished, produced after 01.06.2022.
Color inkjet printer, A4 format;
Printing Method: print head;
Continuous ink supply system;
Ink Technology: water soluble ink;
Colours: Black, Cyan, Yellow, Magenta;
Printing Resolution: min. 720 x 720 dpi;
Printing Speed ISO/IEC 24734:
- Monochrome - min 8 A4 pages/min,
- Colour - min. 4 A4 pages /min,
Number of paper trays: min. 1;
Paper Formats: min. A4, Letter, Legal;
Media weight supported: min. from 64g/m2 to 95 g/m2;
Compatible OS: min. Windows: 7, 8 ,10;
Dimensions(WxDxH): max. 470 x 220 x 135 mm;
Weight max. 3 kg;
Power Source: 220-240V(±10%) 50/60Hz (±2Hz).
Interfaces: min. USB type B;
Compatible OS: min. Windows: 7, 8 ,10;
Power cable, USB cable for connection to PC, min. 4 (1 for each colour: black, cyan, magenta, yellow) 
cartridges – included.
Garanție - minim 24 luni cu întreţinere la centrul de deservire autorizat în Republica Moldova. Soluționarea 
cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 49 483.40 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no

II.2.14) Additional information

II.2) Description

II.2.1) Title:
Lotul nr. 14 Imprimantă matricială
Lot No: 14
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II.2.2) Additional CPV code(s)
30232100 Printers and plotters

II.2.3) Place of performance
NUTS code: MD Moldova

II.2.4) Description of the procurement:
Cantitatea - 4 buc.
Technology: 24-pin, matrix;
Resolution: min. 180 x 360 dpi;
Format: A4+;
Fonts: min. OCR A-B, ROMAN, Courier, Sans Serif;
Print speed (10 cpi), symbol/sec.: UHSD - min. 600 / HSD - min. 500 / Draft - min. 400;
Line length: 94 columns at 10 cpi
Spacing: 1/6", n/240"
Interfaces: min. USB, LPT;
Emulations: min. IBM PPDS, PR2, ESC/P2;
Noise level: max. 56 dB(A);
Document handling:
- bidirectional printing direction of text and graphics;
- fully flat paper feed;
- automatic media alignment;
- automatic insertion with autoborder;
- automatic detection of media limits;
- automatic thickness monitoring of the document;
Print head life: 400 million strokes;
Mean time between failures: up to 35000 hours;
Ink ribbon life: min. 5 million characters;
Ribbon cartridge: 10 million characters;
Voltage: 220-240 V / 50-60 Hz;
Operating system compatibility: min. MS Windows 7/ 8/10.
Garanție: minim 12 luni. Soluționarea cazurilor de garanție în termen de până la 30 de zile lucrătoare.

II.2.5) Award criteria
Criteria below
Price

II.2.6) Estimated value
Value excluding VAT: 57 200.00 MDL

II.2.7) Duration of the contract, framework agreement or dynamic purchasing system
Start: 11/09/2023
End: 31/12/2023
This contract is subject to renewal: no

II.2.10) Information about variants
Variants will be accepted: no

II.2.11) Information about options
Options: no

II.2.13) Information about European Union funds
The procurement is related to a project and/or programme financed by European Union funds: no
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II.2.14) Additional information

Section IV: Procedure
IV.1) Description

IV.1.1) Type of procedure
Open procedure

IV.1.3) Information about a framework agreement or a dynamic purchasing system

IV.1.8) Information about the Government Procurement Agreement (GPA)
The procurement is covered by the Government Procurement Agreement: no

IV.2) Administrative information

IV.2.2) Time limit for receipt of tenders or requests to participate
Date: 21/08/2023
Local time: 10:00

IV.2.3) Estimated date of dispatch of invitations to tender or to participate to selected candidates

IV.2.4) Languages in which tenders or requests to participate may be submitted:
English, Romanian

IV.2.7) Conditions for opening of tenders
Date: 21/08/2023
Local time: 10:00

Section VI: Complementary information
VI.1) Information about recurrence

This is a recurrent procurement: no

VI.3) Additional information:

VI.4) Procedures for review

VI.4.1) Review body
Official name: National Agency for the Settlement of Complaints 
Postal address: 124, (4th floor) Stefan cel Mare, blvd
Town: Chisinau
Postal code: MD-2012
Country: Moldova
E-mail: 
Telephone:  +373 22-82-06-52
Fax:  +373 22-82-06-51
Internet address: 

VI.5) Date of dispatch of this notice:
17/07/2023
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